Mé& R FEEDS & Farm Supply - Micksburg, Pembroke & Shawville

-MICKSBURG- -PEMBROKE- -SHAWVILLE-

2768 Micksburg Rd. 1185 Pembroke St. East 388 Main St
Pembroke ON. K8A 6W4 Pembroke, ON. K8A 7R6 Shawville, QC. J0X 2Y0
Ph: (613) 735-3689 Ph: (613) 732-2843 Ph: (819) 647-2814
Fax: (613) 735- 3508 Fax: (613) 732-2844 Fax: (819) 647-2059
micksburg@mandrfeeds.com pembroke@mandrfeeds.com shawville@mandrfeeds.com

COVID-19 Statement

Dear Customers,

With the recent announcement by the provincial governments in Ontario and Quebec, we wanted to
reach out to our customers to advise how M&R Feeds is responding.

M&R Feeds plays a critical role in supporting the agriculture and agri-food business and supply
chain in Canada. We know that our customers depend on us to safely and reliably provide the
products they need to get the most from their farm operations. We are pleased to inform you that
both Ontario and Quebec provincial governments have identified us as an essential service which
enables us to continue to manufacture and deliver products to our customers in a safe and timely
manner.

Like you, we’ll continue to monitor the situation closely. To date, there have been no shortages or
supply interruptions to our operations as it relates to COVID-19. However, we know that planning
ahead and remaining proactive will be the key drivers of success - for us and for you. That’s why
we are continuously evaluating the likely consequences to our business depending on the severity,
spread and duration of the outbreak, and commit to communicating with you with openness and
transparency every step of the way.

As always, the health and safety of our staff and their families, as well as our customers and the
communities we all call home is our top priority. Above all else, we’re here for you and we’re in

this together.

If you have any questions, do not hesitate to reach out to your local M&R Feeds store or
representative.

Sincerely,

The owners & staff of
M&R Feeds — Micksburg, Pembroke & Shawville



